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Reservation

Quick Reservation

Reservation

Room Booking

Hourly Booking

Customer

Reservation
Name Postal Code Phone Customer Moy m
Account Name Customer No
Naveen, Gabrani oooo104 110031 Mew Delhi Delhi India 123456789
Acme 31349 New York NY 10 Main Rd. USA (212) 555-5555 (212) 555-5555
[ it view salesforce.com 24105 San Francisco CcA I‘E’kﬁ”;ﬂ:r;n@n one g (415) 901-7000 (415)901-7040
O Edit | View Global Media L4B 1Y3 Toronto Ontario 150 Chestnut Street Canada (905) 555-1212
[ Edit | view Christopher Columbus 0000021 10001 NYC NY NYC 1251 USA 1-800-111-1128 1-800-222-1128
George Orwell? 0000022 10001 NYC NY NYC 1252 USA 1-800-111-1129 1-800-222-1129
Queen Elizabeth 0000023 10001 NYC NY NYC 1253 USA 1-800-111-1130 1-800-222-1130
Queen Victoria 0000024 10001 NYC NY NYC 1254 USA 1-800-111-1131 1-800-222-1131
Britt Walf 0000025 10001 NYC NY NYC 1255 UsA 1-800-111-1132 1-800-222-1132
Buddy Mile 0000026 10001 NYC NY NYC 1256 USA 1-800-111-1133 1-800-222-1133
Buddy Salt 0000027 10001 NYC NY NYC 1257 USA 1-800-111-1134 1-800-222-1134
Budgie (Si 0000028 10001 NYC NY NYC 1258 USA 1-800-111-1135 1-800-222-1135
Bun E Carl 0000029 10001 NYC NY NYC 1258 USA 1-800-111-1136 1-800-222-1136
Casey Gril 0000030 10001 NYC NY NYC 1260 USA 1-800-111-1137 1-800-222-1137
Cesar Zuid 0000031 10001 NYC NY NYC 1261 USA 1-800-111-1138 1-800-222-1138
George Orwell1? 0000032 10001 NYC NY NYC 1262 USA 1-800-111-1139 1-800-222-1139
Queen Elizabeth1 0000033 10001 NYC NY NYC 1263 USA 1-800-111-1140 1-800-222-1140
Leonardo da Vinci? 0000034 10001 NYC NY NYC 1264 USA 1-800-111-1141 1-800-222-1141
Chad Sexto 0000035 10001 NYC NY NYC 1265 USA 1-800-111-1142 1-800-222-1142
Charlie Al 0000036 10001 NYC NY NYC 1266 USA 1-800-111-1143 1-800-222-1143
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Billing zip Postal Code  Billing city Billing StateProvience  Billing Street
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Christopher Columbus 0000021 10001 NYC NY NYC 1251 USA

Billing country

Phone

1-800-111-1128 1-800-222-1128
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Family [2] | GuestQuery[1] | GuestClaim[0] | Transaction [1] | Folios[1] | Open Activiies [0 | Activity History [0] | Notes & Attachments [0]
Account Detail Edit | Delete || Sharing
Salutation  Mr.
GuestName  Christopher Columbus [View Hierarchy] Gender  Male
Last_Name  Lincoln Nick Name
First Name  Christopher Parent Account
Customerlumber 0000021
CompanyName  Toyota
recentpoint 8
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|
¥ Description Information
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Eamily (21 GuestQuery [1] GuestClaim [0] Transaction [1] Folios [1] Open Activities [0 Activity History [0 Notes & Attachments [0]

GuestQuery HNew GuestQuery
Action  Query Date  Query Hame Query_Detail Query_Type  MNights Pax RoomType Staff_Response  Input Date  Created By
Edit| Del 9/8/2014 0-140900000  The Web site photo shows deluxe room. Got suggestion to exchange. Suggestion Standard 9/8i2014 Hironori Hosoe, 9/8/2014 5:58 PM
First Name  Christopher Parent Accoun it

Customerlumber 0000021
CompanyName  Toyota
eeeee tpoint 8
Quick Reservation n
L |



Edit | Del 98014 Q-140900000  The Web site photo shows deluxe room. Got suggestion to exchange.
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Reservation Front Offi

Quick Reservation

Reservation
Room Booking
Hourly Booking

Customer

SV
|
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h Reservation Front Office Account Setup
Merge - Customer Merge
RFM Anslysis - 2N Anslysis
Mail - Email template & Send
Customer Flex Field : Customer Flex Field

Search
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Name Gender | —-None—— v
Postal Code Country State City
Brithday - Age - Export PDF
Recent Point Frequency Point Monery Point

Account Name Customer No i State Province Street

O Edit | View Maveen, Gabrani 0000104 110031 MNew Delhi Delhi India 123456789

O Edit | View Acme 31349 MNew York NY 10 Main Rd. USA (212) 555-5555 (212) 555-5555
L] Eait|view ~ salesforce.com 94105 San Francisco CcA e Landmec @Ons ga (415) 8017000 (415) 8017040

Edit| View arket,

] Edit | View Global Media L4B 1Y3 Toronto Ontario 150 Chestnut Street Canada (905) 555-1212

[l edit|view  Chrislopher Columpus 0000021 10001 NYC Ny NYC 1251 UsA 1-800-111-1128 1-800-222-1128
Dl eoit|view  George Orwell? 0000022 10001 e Ny NYC 1252 UsA 1-800-111-1128 1-800-222-1120
O Edit | View Queen Elizabeth 0000023 10001 NYC NY NYC 1253 USA 1-800-111-1130 1-800-222-1130
Dl Edit|view  Queen Victoria 0000024 10001 NG Ny NYC 1254 usA 1-800-111-1131 1-800-222-1131
Ol edit|view  Britwalf 0000025 10001 NYe Ny NYC 1255 UsA 1-800-111-1132 1-800-222-1132
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Account Name Customer N P i Street

[ Edit | view Edward G. Robinson 0000087 110003 Delhi DL Delhi 1278 India 911111234611 91-222-1224611
O Edit | view William Holden 0000098 110003 Delhi DL Delhi 1279 India 91-111-1234612 91-222-1234612
[ Edit | view Katharine Hepburn 0000099 110003 Delhi DL Delhi 1280 India 91-111-1234613 91-222-1224612
O Edit | view Bette Davis 0ooo100 110003 Delhi DL Delhi 1281 India 91-111-1224614 91-222-1224614
[ Edit | view Barack Obama 0000101 110003 Delhi DL Delhi 1282 India 91-111-1234615 91-222-1224615
[ Edit | view Peter Sellers? oooo102 110003 Delhi DL Delhi 1283 India 91-111-1234616 91-222-1224616
[ Edit | view Audrey Hepburn 0000103 110003 Delhi DL Delhi 1284 India 91-111-1234617 91-222-1224617
[ Edit | view Maveen, Gabrani 0000104 110031 New Delhi Delhi India 122456789
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ﬁ Reservation Front Office Account POS

Merge - Customer Merge

RFM Anslysis : REM Anslysis
Extraction - Customer Extract

Mail Email template & Send

Customer Flex Field : Customer Flex Field
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